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The key app K-APP® is the perfect app to
easlly access your building
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User instructions for Bluetooth access swipe

OBTAINING A BLUETOOTH CREDENTIAL

1. Submit a request using the Access device Fotm, on the “Access” tab of
templecourtapartments.com.au. You will need to provide the mobile phone number of the
Bluetooth-enabled device you wish to use for access. Only owners are granted access.

2. Download the K-app on your Android / iOS device.

Click here for i0OS
Click here for Google Play

3. Follow the instructions to create an account. You will be prompted to verify your app account via
an SMS code. As set up involves referring to documents and downloading apps, you may find it
easier to complete this set-up using both a laptop and a mobile phone concurrently.

4. Once your building manager, strata manager and supplier has approved the request, Bluetooth
access will be enabled in the app according to the permission level.

5. The useris then able to use the phone as a credential to access the door authorised for the pre-
determined period of time. The user can log into the app to check what building and which doors
they have access to. To release a door, the phone needs to be presented in front of the reader.


https://apps.apple.com/us/app/k-app/id1472380768
https://play.google.com/store/apps/details?id=com.fdimatelec.accessble&hl=en_AU
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Standard functions

The APP allows to adjust the range from which the phone communicate with the
reader byincreasing or decreasing the Bluetooth signal. As different brands have
different Bluetooth hardware it is recommended to test different configurations to
achieve the desired range.

For Android

In settings the following options are available:

Sound - when enabled the reader will emit a sound when the door is released
Vibrate - when enabled the phone will vibrate when a door is released

Sensitivity - by reducing the sensitivity the Bluetooth range decreases requiring the phone
to be closer to the reader for the door to be released. We recommend setting the sensitivity
as shown inthe picture below (one third of the sensitivity bar)

Background mode - when enabled the APP keeps running in the background. This
function mustalso be enabled in the general privacy settings of the phone.

Screen unlock to interact - if enabled the user is required to unlock the phone before
the doorcan be released to increase the security on site with the double authentication.
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In settings the following options are available:
Sound - when enabled the reader will emit a sound when the door is released
Vibrate - when enabled the phone will vibrate when a door is released

Sensitivity - by reducing the sensitivity the Bluetooth range decreases
requiring the phone to be closer to the reader for the door to be
released. We recommend setting the sensitivity as shown inthe picture
below (one third of the sensitivity bar)

Background mode - when enabled the APP keeps running in the
background. This function mustalso be enabled in the general privacy
settings of the phone.
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